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1. About EverFree/AA

1.1 Service Type

(1) Characteristics

EverFree/AA(Automatic Answering) is a PC contolled system that
performs many functions including automatic answering and voice
recording. Especially it plays the content of the calls during
conversation and through the remote access.

€ [unctions and Advantages

» Auto dialing » Auto answering

» Voice recording » Booking call

» Call list » Customer management
» Group management » Key number

» Memo/Diary » Send e—-malil

» Send SMS » Data compatibility

€ System Composition
The system composition of EverFree/AA is shown in the figure below.

Answering Customer
Dialing Group

Recording Key No.
Playing Memo/Diary
Call List SNS

@ Product Package
Open the package box and see if the composition of package is as shown
in the table below and if there is any damage on the appearance.



Model EverFree/AA

Program CD:1

Gateway: 1

RJ11 6P2C Phone line: 1
USB cable A-B: 1
User's manual: 1

Product
Composition

1.2 Use Environment

Following PC environment must be provided to use EverFree/AA. Check on
the box if you confirm the items.

Iltem Basic Requirements Cheek
CPU Pentium 166MHZ or above

Memory 64MB or above
ON] Windows 98, 2000, XP

1.3 After Service

Korea MutalTech, Inc. is doing its best to provide the best after sales
service to its customers. Customers can get after sales service and
customer support through Korea MutalTech, Inc. homepage

(www.mutaltech.com),e—mail(webmaster@mutaltech.com), phone, or mail.

€ Questions and Technical Support

— If you have any questions regarding the use of EverFree/AA, please first
refer to this User's Manual and the Electronic Manual.

— If you refer to the Product Q&A on Korea MutalTech, Inc. homepage and
send questions, we will reply quickly.

— For other matters, please use e—mail, phone, or mail.



€ Electronic Manual

— To provide better services, the User's Manual contained in the product
package can be partially modified.

— If you visit Korea MutalTech, Inc. homepage for the Electronic Manual,
you can view the updated and detailed Electronic Manual.

2. Installing

2.1 Installing Main Program

Step 1 If you insert the program CD into CD-ROM, 'Setup' screen
automatically pops up. Click <Installing Main Program> button.

EverFree/AA Version 1.1(LIEE!

Installing Main Program

Korea MutalTech, Inc.

=kip

Step 2 Starting installation. Click <Next>.

InstallShield Wizard X

‘Welcome to the Install5 hield Wizard for
EverFree-AA

The IretallShishd® Wizard will install EverFree-td, on your
computer. To conbrue, chck Nest.

Cancel




Step 3 Input user name(PC ID) and product number. Click <Next>,

InstallShield Wizard

Enter user information.

Enter pour name and zerial number.

Name: ]|

CVTT |

< Back | Meut > | Cancel

When user name or product number is incorrect, the window below

shows up.

Warning

] : Enter your name. 7 : Serial number is incorrect.
- -

Caution

Cauti Installing program with same product number at more than two PCs, the
aution
execution of the program 1s hung up because of program bomb.

Step 4 Click <Next>

InstallShield Wizard

Choose Destination Location
Sedect folder where Setup vl install files.

Setup will install EverFres44 in the following folder.

Tainztall to this folder, click Mext. To install to 2 different foldes, click Browse and select
another folder,

Destination Folder |

C:\Pragram Flles\KM THE verf ree-dd, Browse. . I
i Cancel I




Step 5 Installation is in progress. Wait till completed.

InstallShield Wizard

Setup Status

EverFres-A4 Setup is performing the requested operations.

Installing:

54%

Step 6 Click <Finish>. The installation of the main program is completed.

InstallShield Wizard
<77 InstallShield Wizard Complete

Setup has finished installing E verFree-Ad on pour computer.

2.2 Reinstallation

Reinstallation is needed when the program is updated or the existing
program is deleted for reinstallation because EverFree/AA does not
properly operate.

% Following is the method of deleting on Windows XP. The method is the
same on Windows except some differences in window composition.



@' Set Program Access and Defaults

T EverFree-an

B wndows Catalog

% Windows Update

5-1 Micrasoft Update

E Programs

L ;‘) Documents L4

Settings

Search

Help and Suppart

Ruri...

Liog OFf mutaltech...

Windows XP Professional

Turn OFF Computer...

Step 1 Click <EverFree/AA uninstall> from the Windows screen(Start —>

Programs —> EverfFree/AA)

Step 2 It is preparing for uninstallation. Please wait.

EverFree-44 Setup i preparing the IratallS hield® Wizad, which
will guide: pou through the rest of the selup process. Please wail,

Step 3 Select Remove and click <Next>.

InstallShield Wizard

‘Welcome
bdadify, repair, of remave the program,

Welcome to the EverFree44 Sehup Mantenance program. This program ksts you modify the
cunent installation. Click one of the oplions belaw.

I~ Modiy
Select new program companents to add or select curently installed
components bo remoye.
" Repair
@ Riertall all program componerds installad by the previous setup,

@ Remaye all installed companents.

| Hest » I Cancel

Step 4 Click <OK>.

Confirm File Deletion

Do you want to completely remove the selected application and all of its components?




Step 5 Click <lgnore>.
Locked File Detected Fz|

An option you selected requires that files be installed to or uninstalled from
wour systern, or both. & locked file, C:\Program

Files\KMT ‘Unicalld ini'w'ebP ages \httpsyvr exe, was found while performing
the needed file operations. To leave this file as it iz on your system, click the
Ignore button; to retry the file operation. click Retry: o to perform the operation
wihen your system iz rebooted, click Reboot.

[ Don't display this message again.

HReboot Retry Cancel

Step 6 Uninstalling in  progress. Please wait till completed.

InstallShield Wizard

Setup Status

EverFree-A4 Setup is performing the requested operabions.

Urinstaling:
C:h . ME4885BCH-9CH1 -4143-AF 38-8F BECERSC493 setup.ig

Step 7 Uninstallation is successfully completed. Click <Finish>

InstallShield Wizard

. Maintenance Complete

InstallShield \Wizard has finished perfoiming marlenance
operabions on EveFieeds,

Step 8 Confirm uninstallation of EverFree/AA from the Windows
screen(Start—>Programs)



Step 9 Though the program is uninstalled, the DB files is not deleted.
When you reinstall the main program, you can still use the existing DB. To
completely remove the DB file, run the Windows Explorer in the Windows
screen(Start —> Programs —> Accessories). Navigate the location of 'C:
\ Program Files \ KMT \ EverFree/AA\ dbm' to delete the 'EverfFree/AA.
mdb' file by the Windows Explorer.

& Reinstallation
Reinstall according to the procedure for 2.1 Installing Main Program.

2.3 Gateway Installation

Do gateway installation according to the procedure of 'Gateway
Installation Manual'.



3. Starting

3.1 Basic Display

The following shows basic display of EverFree/AA and its components.
Getting used to basic display is very helpful in making the most use of
EverFree/AA.

€ Menu Button and Menu Screen
The menu screen for each function is displayed if the menu button is
pressed. The menu screen of the basic display is the person screen.

& EverFreefAA

Status Screen

Menu Button . PERSON | BOOKING | CALLLIST | calLpiay | sms E-MAIL MYINFO | SETTING
?m Ope Gieneral Infor mation Detailed Information
Menu Screen —— | Name Organizn | Duty |
[roue ] | [ors ] pos |
| |
Memo
E-mail |
2 Diary
o Mew | Save | -
Call Button Modty | Deke_| Group | [Undefined =l Koy Mo | .
Search Other One
S. Options |Name iz Day  CWesk O Month (= lhole Seach | GetFile |
Keyword Peried | 1/1/2000 »| ° | 6/ 2/2009 ~| Whole | Save File |
Ho. | Name | Phone | Organization | Address

4 Call Button
When calling or quitting a call, you can use 'Call' button.

10




& Status Screen

— Call Status

Depending on the current state of the call, 'Ready’,
'Recording' is displayed.

— Call Timer

The duration of the call time is displayed.

— Recording

'Recording' is displayed if it is set in 'Setting Screen'.

— Answering

'Auto Answering' is displayed if it is set in 'Setting Screen'.
— Absent

'‘Busy' or

It shows the count of the absent call and will be cleared if one

confirms the call in 'Call List'.

3.2 Starting

When the igstallation is successfully completed, double—click on the

desktop u and run the program.
EveFree - AA

€ ‘When wmerre-a2 iCON is not on the desktop, click <EverFree/AA> from

the Windows screen (Start —> Programs —> EverFree/AA) to run it.

11



@/ Set Program Access and Defaults

‘@XB windows Catalog

% ‘windows Update

-
\’;3!-!/ Microsoft Update

IF) Unicall_Center_C
1) Unicall-Center
1) Unicall-Center_c

* r v w

H Pragrams

Docurnents

Sattings

Search

Help and Support

Run...

pﬂ] Log OFf mutakech. ..

@ Turn OFf Compater...

Windows XP Professional

€ This screen is shown when EverfFree/AA is run properly.

3.3 Setting

Before using EverFree/AA, it is necessary to set necessary information in
'‘Myinfo' and 'Environment Setting'.

@ My Information

& EverFree/Al

PERSON BOOKIMNG | CALLLIST ~ CALL PLAY | SMS E-MAIL MYINFO SETTING

Hame Korea Mutaltech, Inc.

Fhone Fax.
Address [

E-mail

URL

0K Cancel i

| SMS Setting
D Subscribing
PazsWD Login

I~ Save ID I~ Auto Login

Call Status  [Ready Cal Tiner 0D :0D Recording  [Unset Answering  [Set absert | 0 A

<My Info Screen>
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€ User Registration
This part is to register the user information. Input hompage, e—maile,
adress, fax, phone number and name.

4 SMS Setting

This part is to input the ID and password that is needed to send SMS to
other person.

— Save |D: If it is set, you are not required to enter ID.

— Auto Login: After login once, you are not required to login again if it is
set.

@ Environment Setting

*» Ring times: The number of ring times to start auto answering service.
« Start time: The time to start auto answering service if set.
» End time: The time to end auto answering service if set.

‘& EverFreefAA E@ﬁ_ﬂ
PERSON BOOKING | CALL LIST | CALL PLAY SMS E-MAIL MYINFO | SETTING
Setting
Regional Ma.
[ Gall Recording
[ PBX Gentrex, etc. I

[~ futo Start

Pazz Word for Remate Play 1234

I Auto Answering

Moo of Rine Times for A& Times

I ; ri

= —

Voice File ’.:-xpmmm Files¥KMT¥EverFree= File Search
AAEeGFGEarsragquest su

Save Cancal

Call Skatus  |Ready Cal Timer 00 : 00 Recarding Unzet ArEwering St Absert 0

<Setting Screen>
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4. Using

EverFree/AA has the auto answering, voice recording, phone secretary

and connection management function. For efficient use of each function,
it is necessary to know the way of using.

4.1 Auto Answering and Voice Recording

@ Auto Answering

It works when the 'Auto Answering' is set in 'Setting Screen'. For
playing the voice recording, refer to @ Voice Recording.

€ Setting Answering Comment
Select and set the voice file among the saved voice files.

€ Answering Comment Change

» Voice file recording and saving

Open ‘Start — Programs — Accessories — Entertainment — Sound
Recorder’ and save with 'another name' after recording the answering
comment. — Click ‘Change’ format — Select format: [TU u-law —
Save as file name.au.

» Voice file change

Click the 'File Search' button in 'Setting Screen' =>

Voice File C:¥ngram Files¥KMT¥EverFree- File Search
Sa¥UcCFGY¥arsrequestau

Go to the location of the saved files and select a 'file name.au', and
click Open =>

Click the 'Save' button in 'Setting Screen'

14



Open

Look jn: | £ UeCFG

~| = & cx B~

)]

: 3 ars I:' st

:G}j Mutal-MoVoiceFile
.Eﬂ Mutal-PasswDInput
G}‘] Mutal-Play1stvoice
:Gﬂ Mutal-RepeatedPlay

, @:I Mutal-YrongPass'WD

File name: |arsrequest

Files of type:

|V|:|ice Mention [*.au) _l]

Cancel |

@ Voice Recording

It works if 'Auto Answering' or 'Voice Recording' is set in 'Setting Screen'
and you can play the recorded voice. 'Call Play Screen' is displayed if the

Call Play' button is pressed.

% EverFreefAA

PERSON BOOKING | CALL LIST ||CALL PLAY SME E-MAIL MYINFO | SETTING
-Gall Information Gall Fecord Play
File Mame | Recorded Time [~ oohoo
Dete | | |
Name | Played Time [ Po:m
Phane I
Address I Play | Pause | Seo |
Search Call List Delete . Delete Whale |
~Call List
No. MName Phone Date Start Time |
Call Skatus  Ready Call Timer | 00 : 00 Recording Linsek Answering  |Set Absent |0 /él

<(Call Play Screen>
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& Select Call List

If the ‘Search Call List’ button is pressed, the call list will be displayed in
the order of the recent call. Select the item in the call list and you can see
the detailed information of the each call.

€ Playing Voice File

Press the 'Play' button and you can hear the recorded file through the
headset or speaker of the computer. You can confirm the total recorded
time and playing time up to now. You can also operate the ‘Pause’ and
‘Stop’ button.

& Playing Voice File in Conversation
Select the voice file and press the 'Play’ button in conversation, and you
can hear the recorded file with your call partner together.

& Deleting Voice File

Select the item to delete in the call list and press the 'Delete' button.
You can delete in block with the ‘Shift’ and ‘Ctrl’ key. When the 'Remove
All' button is pressed, the all items in the list will be deleted.

3 Playing Voice File in Remote

Make a call by the phone number. => You may hear the answering
comment. => Press ‘0’ button on your phone.(Be sure not to be late) =>
You may hear the comment to enter the password. => Input the password
set in 'Setting Screen' and ‘*’ button. => You may hear the voice file in the
order of the recent call.

4.2 Telephony Function
@ Auto Dialing

Select other one to make a call by clicking in the 'Other One List' or
double clicking in 'Call List Screen'. => The dialing will be finished by
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