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1. About Unicall/Center

Unicall/Center has telephony function and connection Management
Function, and can work not only CERM but also connection management.

1.1 Service Type

(@ Characteristics of Unicall/Center

Unicall/Center is CRM{(Customer Relationship Management) system and
displays the caller information on the screen automatically when
receiving calls. You can foreknow the customer's information and give
the satisfactory service to the customer, and provide services like
caller display, call list, customer management, E—mail, SMS, and so on
to clients effectively and store information onto user's PC.
Unicall/Center displays the caller information through the CID device
and is applicable up to 4 telephone lines and is very effective in key
phone, PBX, and so on.

€ [unctions and Advantages
» Caller Display

» Display All

« Call List

» Connection Management

» Member Management

» Key Number

» Memo/Diary

» Send E—mail

» Send SMS

€ System Composition
The system composition of Unicall/Center is shown in the figure below.
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@ Product Package
Open the package box and see if the composition of package is as shown

j0-

[PCn]

in the table below and if there is any damage on the appearance.

Model Standard

—Program CD : 1

—CID Device : 1

—RJ11 6P2C Phone line : 4
-USB cable A-B : 1
—User's manual : 1

Product
Composition

1.2 Use Environment

Following PC environment must be provided to use Unicall/Center.
Check on the box if you confirm the items.

Iltem Basic Requirements Check
CPU Pentium 166MHz or above

Memory 64MB or above
0S Windows XP, Vista




1.3 After Service

Korea MutalTech, Inc. is doing its best to provide the best after sales
service to its customers. Customers can get after sales service and
customer support through Korea MutalTech, Inc. homepage (
www.mutaltech.com), e—-mail(Webmaster@mutaltech.com), phone, or

mail.

€ Questions and Technical Support

— If you have any questions regarding the use of Unicall/Center, please
first refer to this User's Manual and the Electronic Manual.

— If you refer to the Product Q&A on Korea MutalTech, Inc. homepage and
send questions, we will reply quickly.

— For other matters, please use e—mail, phone, or mail.

€ Electronic Manual

— To provide better services, the User's Manual contained in the product
package can be partially modified.

— If you visit Korea MutalTech, Inc. homepage for the Electronic Manual,
you can view the updated and detailed Electronic Manual.



2. Installation

2.1 Installing Main Program

Step 1 If you insert the program CD into CD-ROM. 'Setup'
automatically pops up. Click < Installing Main Program> button.
."_"..»' Setup [?|

Unicall/Center Version 11(USE)

Korea MutalTech, Inc. Installing Glient Proeram |

Ship

Step 2 Starting installation, Click <Next>.

i MySQL Server 5.0 - Setup Wizard

Welcome to the Setup Wizard for MySQOL
Server 5.0

The Setup Wizard will sllow you to modfy, repair, or remove
MySCL Server 5.0, To continue, click Mest.

< Back et > ' Cancel

Step 3 Select Typical and Click <Next>,

& MySQL Server 5.0 - Setup Wizard

Setup Type .
Choose the setup type that best suits your needs. L J

Flease select a setup bype,

- Comman program Features wil be installed. Recommended Far

L

ﬁ) gensral uss,

O Complete

'-‘_-___.: g All program Festures wil be installed, (Requires the most disk

w space.)

Ocustom
= ¢ =1 Choose which program Features you wank installed and where they
I i . h— wil be installed. Recommended for advanced users.

[ <gack [ mes> ][ cancel

screen



Step 4 Click <Install>,

& MySQL Server 5.0 - Setup Wizard

Ready to Install the Program -
The wizard is ready ko begin installation, 3

e

IF yaus wark ko review or change any of your installation settings, cick Back, Click Cancel to
it the wizard,

Current Setkings:
Setup Type:
Tvrical

Destination Folder:
Ci\Program FilesiMySOLIMySOL Server 5,01

< Back I Irestall I Cancel

Step 5 Installation is in progress. Wait till completed.

1% MySOL Server 5.0 - Setup Wizard

Installing MySQL Server 5.0
The program Features you selected are being installed.

Please walt while the Setup 'Wizard Installs MySQL Server 5.0, This may take
seweral minutes.

Stabus:

b
L

: Bach [

Step 6 Click <Finish>,

1% MySOL Server 5.0 - Setup Wizard

Wizard Completed

Setup has Finished instaling MySQL Server 5.0, Clidk Finish bo
exit the wizard,

[“] Configure the MySQL Server now
Use this option to generake an optimized MySQL config
file, setup & Windows service running on a dedicated port
and to set the password For the root account,

Cancel




Step 7 Input user New root password and confirm number, Click <Next>.

MySQL Server Instance Configuration Wizard
MyS0QL Server Instance Configuration
Configure the MySCL Server 5.0 server instance.

Please set the security options,

¥ Modify Security Settings

e rook password: [t Enter the root password,
rct | Confirm: it Rebype the password,

[ Enable root access from remote machines

[ Create An Anonymous Account

This option will create an sncrymaous account on this server. Please
noke that this can bead to an insecure system,

< Back ] Next > I Cancel

Step 8 Click <Finish>.

MySQL Server Instance Configuration Wizard

MyS0L Server Instance Configuration
Corfigure the MySQL Server 5,0 server Instance,

Pracessing configuration ..,

() Prepare configuration
o Write conii file (CHProgram F Py SOL Server 500y ind

o Start service
4 Apply seourity settings

Configuration file created.
Windows service MySQL installed.
Service started successfully.
Security settings applied.

Press [Finish] to close the Wizard.

=]

Step 9 Click <Next>,

InstallShield Wizard 3]
TErE——
) ‘Welcome to the InstallShield Wizard for

Unicall-Center

The InstalShield® Wizard wil instal Unical-Center ot your
computer, To canbinue, click Mext.




Step 10 Input user name(PC ID) and product number, Click <Next>.
X

InstallShield Wizard
Enter user information.

Enber your name ard zenal number,

Name: |

siM |
<Bock [ News> |  Caneal
When user name or the IP address of Unicall/Center Server is
not input or product number is incorrect, the window below
shows up.
Caution ) =
! : Enter your name. A Serial number is incorrect.
Installing program with same product number at more than two
Caution |PCs, the execution of the program is hung up because of
program bomb.

Step 11 Select Browse... and Click <Next>,

3

InstallShield Wizard

Choose Destination Location
Select folder where Setup wil instal files.

Sebup wil install Urecall-Center i the following folder.

To iestall bo tres folder, chok Next. To metall bo a diferent folder, click Browse and select
another folder.

Destination Foldes
C:\Program Fles\KM T\ rcall Center




Step 12 Installation is in progress. Wait till completed.

InstallShield Wizard
Setup Status

Uricall Cantes Setup i perfoming the requested operations.

Inztallg:
Cih {31 BACE0E-ABE5-4B0 1-BA03-FF 2820 Z32E0C datal. cab

— 33%

Step 13 Click <Finish>. The installation of the main program is completed.

InstallShield Wizard

. InstallShield Wizard Complete

Setup hasz finizhed retallng Unical-Certer onyour computer,

2.2 Installing Client Program
Step 1 If you insert the program CD into CD-ROM, 'Setup' screen
automatically pops up. Click <Installing Client Program> button.

Unicall/Center Version 1.1(USE}

Inztalling Main Program |

Korea Mu‘l’dTOCh, Inc. |. istall Gl Prceram |

Skip |

_10_



Step 2 Starting installation, Click <Next>,

i& MySQL Connector/ODBC 3.51 - Setup Wizard

Welcome to the Setup Wizard for MySOL
Connector/0DBC 3.51

The Setup Wizard wil allow you to madify, repair, or remove
MyS0L Connector/ODBC 3.51. To continue, chck Next,

< Back l ek > I Cancel

Step 3 Select Typical and Click <Next>,

1% MySQL Connector/ODBC 3.51 - Setup Wizard

Setup Type
Choose the sebup bype that best suits wour needs,

Flease select a sebup type,

e d Common program ill be installed. Re ed For
'[ _g qgeneral use,

) complete
— Al program Festures vill be installed. (Requires the most disk
'i"“’ space.)

o
-

O Custom
- Choose which program feabures yvou want installed and where they
.I - will be instaled. Recommended For advanced users.

I < Back ][ ek > ] [ Cancel ]

Step 4 installing in progress. Please wait till completed.

il MySQL Connector/ODBC 3.51 - Setup Wizard

Installing MySQL Connector/ODEC 3.51
The program features you selected are being installed,

Please wait while the Setup Wizard installs MyS0L Connector /ODBC 3.51.
[ This may take several minubes.

Status:

[ ]

e Back. [imxt >




Step 5 Click <Finish>,

& MySQL Connector/ODBC 3.51 - Setup Wizard
Wizard Completed

Sebup has finished instaling MySQL Connector/ODBC 3.51,
Click Finish ko edt the wizard.

Step 6 Click <Next>.

InstallShield Wizard 3]

‘Welcome to the InstallShield Wizard for
Unicall_Center_C

The InstalShield® Wizard wil instal Unicall_Center_C on
your computer. To continue, cick Newt,

Step 7 Input user name(PC ID) and product number, Click <Next>,

InstallShield Wizard X
Enter user information.

Enber your name ard zenal number,

Name: I

< Back I Mext » I Cancel

_12_



Step 8 Select Browse... and Click <Next>.

InstallShield Wizard

Choose Destination Location
Select folder where Setup wil instal files. ¢

Setup will ingtall Unicall_Center_C in the following lolder.

To instal to this foldes. click Nest. To instal to a different folder, click Browse and zelect
anather folder.

- Destination Folder

C:\Program Files\KMT4Unicall Center C Browse. .

Cancel |

InstallShield Wizard [X]
Setup Status

Unical_Center_C Setup iz perfoming the requested operations.

Instaling:
C:h MFBEBO733-PCTF-4B0C-BLE3-C31 A453451 35 setup.inx

= 0%

Step 10 Click <Finish>. The installation of the client program is completed.

InstallShield Wizard

o InztallS hield Wizard Complete

Setup has finished installing Unical_Center_C an your
comguer

_13_



2.3 Installing CID Device

Install CID device according to the procedure of 'CID Device Installation
Manual'.

2.4 Reinstallation

Reinstallation is needed when the program is updated or the existing
program is deleted for reinstallation because Unicall/Center dose not
properly operate.

* Following is the method of deleting on Windows XP. The method is the
same on Widows except some differences in windows composition.

€ Uninstalling Main Program

Step1 Click <Unicall/Center uninstall> from the Windows screen<Start —>
Programs —> Unicall/Center)

sy e e

ﬁ* Microsoft Update [‘j MySQL

B unicall-Center
e @) Unicall-Center_C ¥ X Unical-Center Uninstal

Ee. y  Documents
Settings
@ Search
A Help and Support

Run...

dows XP Professional

ﬂ Log Off mutaltech. ..

=

; @ Turn OFf Computer...
’4 start

Step 2 It is preparing for uninstallation. Please wait.

Unical-Center Setup i prepaing the InztallShield® Wizad,
. wh!ch will guide you through the rest of the selup process. Please

= wait

_14_



Step 3 Select Remove and Click <Next>,

InstallShield Wizard

‘Welcome
Mdify, repair, of remove the program i '.

“Welcomes ho the Unicall Center 5 etup Maintenancs progeam. This program kets you modily the
curent inztallztion. Click one of the options below.

T Modiy

Select new progiam components bo add o select curently installed
components b remove.

" Repsi
@ Reinstal all program components installed by the previous setup.

o e
@ FRemove allinztalled components.

Meaut > I Cancel

Step 4 Click <OK>,

Confirm File Deletion

Do you want to completely remove the selected application and all of its components?

Step b Click <lgnore>.

Locked File Detected FX

An option you selected requires that files be installed to or uninstalled from
wour systern, or both. & locked file, C:\Program

Files\KMT ‘Unicalld ini'w'ebP ages \httpsyvr exe, was found while performing
the needed file operations. To leave this file as it iz on your system, click the
Ignore button; to retry the file operation. click Retry: o to perform the operation
wihen your system iz rebooted, click Reboot.

[~ Don't display this message again.

Beboot  ||{ Tgnore Retry Cancel

Step 6 Uninstalling in progress. Please wait till completed.

InstallShield Wizard
Setup Status

Unical-Center Setup iz performing the requested operations.

CAWIND DWS A Sustem32ibmyS L di

6926

_15_



Step 7 Uninstallation is successfully completed. Click <Finish>.

InstallShield Wizarnd

InstallShield Wizard Complete

The InztallSheeld Wizard has successhully installed
Uricall Center. Before you can use the program, pou must
restart your computer.

& Hes, | wanl 10 1estait my Computer now

Mo 1 will restart my comgeter later

FRemone any disks from ther drives, and then click Finish Lo
compiste ssiup,

I Finish I

Step 8 Confirm uninstallation of Unicall/Center from the Windows
screen(Start —> Programs)

€ Reinstalling
Reinstall according to the procedure for 2.1 Installing Main Program.

€ Uninstalling Client Program
Uninstall according to the procedure for Uninstalling Main Program

€ Reinstalling
Reinstall according to the procedure for 2.2 Installing client Program.

_16‘_



3. Starting

3.1 Basic Display

The following shows basic display of Unicall/Center and its components.
Getting used to basic display is very helpful in making the most use of
Unicall/Center.

‘ Menu Button Menu Screen

= UnicallCallCenter

CUSTOMER | CALLLIST SMS E-MAIL MYINFO
Customer Ivformation
Gieneeal Information Datailed Informatian _ Phone 1|
Mamo Fegister [ Orgariizn [ Duty | v [ —
——— e [ ————— r ST — i
[ ] s
E-mail | iy
= mail
AR _Diy |
Grogp | [Unspesified = Ky N
Mew | Save | Modity Delete | = _ Koy Mo | _ Phone2 |
o
Optiors [Mame =] " Day (" Wesk " Month (v fihiols Search | Giet Fils ok
Keyword | | Pewd [i71/208 =] T [& a/009 = Whole Sove File
[Gus Mo | Mame Fraane | Oreonization. Group  Address = ]

Fhone 3
Call Screen )_> ]

Mame] | EMN[

06-03-2009 Z3:59:26.

Customer Screen

€ Menu Button and Menu Screen
The menu screen for each function is displayed if the menu button is
pressed. The menu screen of the basic display is the customer screen.

4 Call Screen
Call screen displays all of the caller information and it's sequence number.
&€ Customer Screen

Customer screen displays customer's name, phone, organization and
address.

_17_



3.2 Starting

When the installation is successfully completed, double—click on the

desktop w and run the program.
Unipall - Certer

"

-
[Cormputer

€ When mbﬁa icon is not on the desktop, click<Unicall/Center> from the

wWindows screen(Start —> Programs —> Unicall/Center) to run it.

i/ Unicall-Center_C
@ Unical-Center @ Unicall-Center
Unicall-Center Uninstal

Programs

Documents

Settings

Search

Help and Support

Run...

Log OFf mutaltech. ..

®
=
7]
@
o
.
°
.
o
>
n
=
=
-
=

_18_



€ This screen is shown when Unicall/Center is run properly.

3.3 Environment Setting

Before using Unicall/Center, it is necessary to make environment setting
with user registration and SMS setting.

@ Linicall/CallCenter

CUSTOMER | CALLLST SMS E-MAIL WYINFO

06-04-2008 00:03:46

€ User Registration
This part is to register the user information. Input homepage. e—mail,
address, fax, phone number and name.

€ SMS Setting

This part is to input the ID and pass word that is needed to send SMS to
other person.

_19_



4. Functions

Unicall/Center has telephony function and connection management
function, and it is necessary to understand each function to use it
efficiently.

4.1 Telephony Function
@ Caller Display

Phone 1 l Phone 1 |

No. I 0428252535 No. ] 0428252535
Name| New Cus]| SN | 1 Name] gildone oN | 1
Addr. l Addr. |5F. Fine B/D, Kuneg-Done
<New One> <Registered One>
4 Display ALL

Displays caller informations for all of the four/eight lines.

& Display Detailed Information
Displays the detailed information of the customer if each 'Phone' button is
pressed. The normal phone or the mobile may be distinguished.

@ Call List

Displays the call list. The 'Call List Screen' is displayed if the 'Call List'
button is pressed.

_20_



= UnicallfCallCenter

CUSTOMER CALLLIST SME E-hiAIL MYINFO

Customer hformation

Fhane 1
Hame E-mail |

New
Phone [ Mobile | Time [ Nama,— o ,_
Address | Mo T
Call List - Phane 2
Save File SMS Send [ Delete ‘hale L
Cus. Mo, Name Phone Addrezz Time State Nama,— = ,_

Phone 3
75—
Neme| | SN [

Phone 4

M.

Harme. SN

Addr, ]

D6-04-2005 01:52: 11

<Call List Screen>

& Call List Display

Displays all of the call list if 'Whole' button is pressed.

@ Call List Deletion
Select the item in the 'Call List' => Press the 'Delete’ button.

4.2 Connection Management Function

(® Customer Management

€ Customer Information Registration
Input the general and detailed customer information respectively.

_2"_



Unicall/Ca

| CUSTOMER: |

06-04-2009 01:59:43

<Customer Screen>

4 Customer Search
Search the customer according to the search options or 'Whole' button.

€ Customer Information

_22_



@ Memo/Diary

Input memo/diary for each customer. The memo/diary will be displayed
with each customer.

& Diary Management
Press the ‘Diary’ button => It is possible to add note or to edit, or to
delete it. The registered notes will be saved with the date and time.

® SMS Sending
Send SMS by PC. Press 'Send' button to send SMS.

% Unicall/CallCenter

CUSTOMER CALL LIST SMS E-MAIL MYINFD
SMS Sending.
Fhare 1
Content Fecenver
Mo
Hello 1 gildong 01012348678
Delate Hame SN l
Addr.
Mo of Character Send
b Bytez
Phane 2
Rewriting Basa Mo. Uszed Mo. | Sandar EZn2E3| [ ,7
Customer Sesrch L SN
; 3
Optin Hame = © Day 0 Wesk Month & Whale Select Saarch o
Keyviord Perid [171/208 =] T [6/ 42000 = hole
Cusz. No. Hame FPhore Address Ree. Date
1 eikdone 01012345678 SF. Fine B/D, 47376, Kune-Done, Yusecre-Gu, Doe. 06/04/2008 Phone 3
o,
Mame SN [W

Addr.

Phane 4
Mo [
eme| | SN[

06-04-2009 0Z:04:38

<SMS Sending Screen>
€ Receiver Input
Search options include the name, phone number, home address and the
registered date. With each option, you can get the required information of
the customer. All the selected customers will be deleted if 'Delete' button
is pressed.

_23_



4 Contents and Sending

You can enter message in content box not exceeding 80 bytes. You can
re—enter any new massage by pressing rewrite button. You can enter your
phone number in the sender box and send the message by pressing
'Send' button.

@® E-—mail Sending

If Outlook is installed on your PC, you can use E—mail with your account.
Press 'E-MAIL' button to see the 'E-—mail Screen'.

@ LUnicallfCallCenter

CUSTOMER CALLUST SME E-tdall MY INFC
E-mail Sending
Fhane 1 }
Receiver  [webmaster@mutaltechcom Sending
Correceiver] | Hew Address .
Co-raceives? | - Hame SN
Rewriting
Title | k.
Phone 2 }
Ha.
Name: SM
Addr.
Gustomer Search
Option Mame it " Day  Wesk T Month * Whole Search 1
Keyword Preiod | 1/1/2008 = 6/ 472000 = ‘Whale ]
Fhone 3
Cus. Ho. Hame Phone E-mail Reg. Date —i
1 gildong 9252635 webmaster@mutaltechcom 05/04/2005 Mo

Mame] | &M |
adae |

Phaone 4 }

. 0 |

o G
Adae [

06-04-2009 02:05:16

<E—mail Screen>

@ Receiver Search

Input e—mail addresses in receiver section by either manually inserting
them or searching them through customer search. Sending an e—mail to
several people at the same time, input each e—-mail address in co—receiver
1. 2 section,

_24_



€ Input Address and Contents

All e—mail addresses in the receiver selection will be deleted if 'New
Address' button is pressed. You can input the new e—mail address. The
contents will be deleted if 'Rewrite’ button is pressed. You can input the
new contents in them.

® Data Portability

€ CSV File Portability
The data of Unicall/Center is fully compatible with CSV file.

|
-Cugctomer Lict
Mo, | Name | Address | Fhone | Mobile | E-mail | Organizat.., | Pc
<| | i |
ey Mo, List <~ Memo List 1
Ctm No, [ Name [ Phone | No [ Memo [ Date | Time | |
—Get CSV File —— Get DB
Get I Change CI ID Res No. | Get I
Save Insert | Delate I

€ Excel Portability
—Saving into Excel file is possible by on-line.
—Getting the Excel data is possible by off-line.

_25_
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